FirstClass  Start-Up  FAQ  For  JMSB  Students  Only
What is FirstClass?

FirstClass is a computer- mediated conferencing system that integrates electronic mail with group conferencing, real- time discussions and on- line communications functions .

With FirstClass you will be able to:

· Exchange electronic mail with other users on the John Molson School of Business’  FirstClass Server.

· Transfer files quickly using file attachments.

· Engage in electronic conferencing with other users.

With all of these capabilities as well as others, FirstClass is an ideal way to collaborate on research,       group work, and course work. It is also a fast and efficient way to communicate with your instructors.
How do I get the FirstClass Client?
The FirstClass Client is free. Downloading it and installing it is accomplished in three easy steps, by clicking on the Download button located at http://jmsb.concordia.ca
What is my user ID and password?
· Your userID is your Concordia NetName. Your password is your StudentID Number.

· To find out what your NetName is, follow these instructions:

1.   Go to the Concordia University Homepage at http://www.myconcordia.ca
2.   Follow the instructions on the Page...
What is my e-mail address?
Your JMSB e-mail address is userID@jmsb.concordia.ca.
What if I have problems?

1.   Try to find your answer in the online help that is built into the FirstClass Client by choosing                   Help->Contents from the menu (within the FirstClass Client) or look in the FirstClass Help Guide          located at http://jmsb.concordia.ca
2.   Phone the Helpline at (514) 848-2424 ext. 7613 or send an email to FirstClassHelp@concordia.ca.              Please try to include as much detail as possible.
How do I know if the Server is down?
Scheduled downtime announcements will be posted in the News conference on your FirstClass desktop. The following web site will inform you of the status of the FirstClass Server: http://status.concordia.ca
What if I don't have a computer at home?
1.   The FirstClass Client is installed in all the labs in the GM building.

 2.   You can also use the Internet Lab in the Hall and CC buildings. 
       To get an account:  ·  Go to Computing Services on the 9th floor (H-980)

                                    ·  Ask for access to the Internet Lab
What if I am behind a firewall?
If operating behind a firewall, please contact your system administrator or the person administrating the firewall. Inform them that FirstClass responds on Port 510.
